
June 25, 2019 

 

HIP stakeholder/navigator, 

Starting next month, as part of the Gateway to Work program, about 72,000 HIP members 
will need to start reporting their qualifying activities via the FSSA benefits portal or their 
health plan. We are working to ensure these members know how to do this, and have 
developed several resources to help. As a HIP stakeholder or health coverage navigator, 
you play an essential role in helping educate members, so we encourage you to learn 
about and use these resources. 

 A new page has been added to the HIP/Gateway to Work website with instructions. 
 The new page also includes this video, which walks the viewer through the 

process. It is also posted on YouTube for sharing directly with clients and via social 
media. 

 The Helpful Tools section of www.HIP.IN.gov has been updated with materials you 
can order – including the postcard recently mailed to members that can be used as 
a handout. Also, this new poster is available for order. Please consider posting 
these in any areas where our Gateway to Work reporting members may see it. If 
you have any question about these materials or about the process members will 
use to report their qualifying activities, please email HIP@fssa.IN.gov or contact me 
at the information below. 

Thank you, 

Jim Gavin, APR 
Director of Communications and Media 
Indiana Family and Social Services Administration 
402 W. Washington St. 
Indianapolis, IN  46204 
(317) 234-0197 (o) 
(317) 319-9172 (c) 
jim.gavin@fssa.in.gov 
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